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Application or Review Received; or Change Reported. 

Prep work, verifications completed, MAGI in the Cloud determination is completed. 

A client or clients in household fail Medicaid for excess income only. 

 
Is individual who is failing ACA for excess income under age 21 or pregnant? 

No 

Send appropriate 

denial/closure notice 

Is individual under age 19 and eligible for Healthy Steps?  
 

Complete 

Narrative 

Yes 

IF individual is age 19, 20, a pregnant women or child under age 
19 not eligible for Healthy Steps, determine the individual’s 
estimated client share (RL) using the ACA Medically Needy 
Spreadsheet and send the household a Determination/Closing 
Notice indicating failing MA for excess income, but giving 
options of MN with client share, or FFM and tell them estimated 
client share amount.  Give the household 15 days to respond IF 
the individual chooses Medically Needy with a client share. 

Enroll in Healthy Steps 

 If the individual does not respond within 15 days, denial/closure remains in effect.  Individual would need to 
reapply if a need arises. 

 If the individual responds within 15 days: 

o If medical need does not exceed the estimated client share, in the Mini-App create another ‘Decision’ Notice 

(if case was denied) or ‘Closure’ notice (if case was closed).  Add the ‘RL Exceeds Need) subform in the free 

form section of the new created notice and send to the applicant/recipient and refer the client to the FFM. 

o If the individual has an RL and medical need exceeds the estimated client share, register and process the 

application in Vision following the process described on pages 60 and 61 of the ACA Processing Guide. 

 

Send appropriate notice 

Yes 

No 


